
 
 

Briefing for the Public Petitions Committee 
 
 
Petition Number: PE1097
 
Main Petitioner: William McCormack on behalf of Dumfries Welfare Rights 
 
Subject: Calls on the Parliament to urge the Scottish Executive to take action, 
either through the introduction of new legislation or enhancing the 
enforcement of existing legislation, to make it an offence for any local 
authority or public sector body to award a contract with a value exceeding 
£25,000 pa without first adopting a competitive tendering and best value-
based approach. 
 
Background 
 
Dumfries and Galloway Citizens Advice Services (DAGCAS) provides 
independent benefit advice services in Dumfries and Galloway.  It is the 
recipient of over £1million per annum of public money, much of it from 
Dumfries and Galloway Council.   
 
There are other providers of these services in the area including Dumfries 
Welfare Rights and the Princess Royal’s Trust for Carers but DAGCAS is the 
recipient of the vast majority of funds the Council has available for the adult 
services voluntary sector.   
 
The petitioner, William McCormack, a former employee of DAGCAS and the 
founder of Welfare Rights, claims that DAGCAS often fails to give good 
advice.  As evidence of this the he refers to a report “Independent Evaluation 
of Benefit Advice Services in Dumfries and Galloway” prepared by an 
independent assessor.  The report is based in part on a series of “secret 
shopper” visits to local offices of the three organisations. The report is critical 
of DAGCAS.    
 
Audit Scotland’s Report to Members on the 2004-05 Audit of Dumfries and 
Galloway Council refers (para 42) to the placing of a homeless advice contract 
to DAGCAS without formal tendering arrangements.  The Corporate Director 
for Corporate Services confirmed that at the time such contracts should have 
been subject to the prescribed tendering procedure.  However a subsequent 
review of standing orders had resulted in these being amended to allow some 
specialist contracts to be placed without a formal tendering process where 
Committee approval was obtained. 
 
Scottish Government Action 
 
The Scottish Government has published Better Value: Purchasing public 
services from the social economy which states that Local Authorities have a 
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duty to secure best value, with decisions being founded on a fair and robust 
assessment of which option delivers the best outcomes. 
 
Scottish Parliament Action 
 
The Scottish Parliament passed the Local Government in Scotland Act (2003) 
(asp 1. This places a duty on local authorities to make arrangements to 
secure best value. 
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SPICe research specialists are not able to discuss the content of petition briefings with 
petitioners or other members of the public. However if you have any comments on any 
petition briefing you can email us at spice@scottish.parliament.uk
 
Every effort is made to ensure that the information contained in petition briefings is correct at 
the time of publication. Readers should be aware however that these briefings are not 
necessarily updated or otherwise amended to reflect subsequent changes. 
 

 2

http://www.opsi.gov.uk/legislation/scotland/acts2003/20030001.htm
mailto:spice.research@scottish.parliament.uk

